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Personal Profile 
______________________________________________________________ 
 
I’m a well-balanced individual with experience in multiple areas of the music industry. From 
multimedia journalism and event management, to artist liaison and customer sales, I’ve 
successfully transferred my passion and skills to meet the demands of each role. I’m multi-
faceted with professional experience in producing audio, video, graphic design, and CMS 
content.    
 
I’m extremely organised and pride myself on having a good attention to detail. I have a 
relaxed and calm personality, and can deal with situations when in a high-pressure 
environment. In 2016, I graduated from Southampton Solent University with a 2:1 BA (Hons) 
in Popular Music Journalism. After graduating, I lived in Spain for a year where I taught 
English for a company called Enjoy English, and now I’m a Guest Relations Assistant at the 
O2 Arena in London. I’m eager to keep on learning and developing the skills and experience 
that I have already gained. 	 
 
 
Experience 
______________________________________________________________ 
 
Guest Relations Assistant. 
AEG Europe – The O2 
 
- In this role I look after customers attending events at the O2 Arena in London, from music, 
sports and comedy I perform a variety of different duties to ensure that our customers have 
the best experience possible. These duties include, looking after disabled guests, VIP and 
priority lounges, and ticketing/general enquiries.   
 
Freelance Writer/Blogger.                                         
Electric Banana                                                       
Stylus                                                                                                   
Noise Cannon 
Audio Addict  
 
- I was a member of a small team of writers producing content for the above publications. I 
regularly contributed live/album reviews, features and opinion pieces for both the online and 
physical formats.  
- Now I’m a blogger on my own site, producing content on a frequent basis about various 
interests of mine, recent features include ’10 Spanish-speaking artists that you need to know 
right now’ and an interview feature on Rag ‘n’ Bone Man. All of which you find here: 
https://williamgarnettblog.wordpress.com/ 
 
Event Manager. 
Bang Bang 
Release Southampton 
Night Owl Promotions 
 
- At Bang Bang and Release Southampton my role was to help promote and sell tickets for 
their events, I would do this through social media marketing, handing out flyers, and putting 
up posters.  
- At Night Owl Promotions I help to organise events by liaising with bands and venues, 
promoting each event through different channels and making sure everything goes smoothly 



on the night. I also run the social media accounts, you can find our Facebook page here: 
https://www.facebook.com/NightOwlPromoPR/ 
 
Guest Relations.  
V Festival – South (VIP Nation, Inc.) 
 
- Here I worked as part of the VIP Nation team at V Festival (South). My role here included 
meeting and greeting guests, checking them in and showing them to their accommodation, 
and working in the box office, helping to deal with VIP guests and general enquiries.   
 
Artist Liaison. 
Standon Calling Festival (EnTEEtainment Ltd)   
Common People Southampton (SC Productions) 
 
- Here I worked as the rider and dressing room assistant manager, my role was to look after 
the dressing rooms, riders and artist area. I’d liaise with my manager to ensure each dressing 
room was prepped and ready with the correct requirements, making sure that food, drinks 
and other items were organised and ready to be distributed when needed.     
 
Sound and Technical Assistant. 
The World Jam Madrid 
 
- At The World Jam I worked in the Sound and Technical team, assisting with the unloading 
and loading of equipment, the stage management, and general organisation of the venue. I 
worked closely with the sound engineer, technical leader and the bands, to make sure each 
set up was correct and to their requirements.          
 
Multimedia Journalist.  
Radio Addict  
 
- Radio Addict is a multimedia platform and I have been a host on two of their podcasts, 
selecting songs and talking about certain subjects within music. You can listen to both 
podcasts here: https://radioaddictmedia.com/ 
 
 
Work History 
______________________________________________________________ 
 
English Language Teacher. 11/2016 – 06/2017   
Enjoy English – Spain 
 
- My role at this company was to prepare and plan lessons for my students to learn the 
English language, both for conversational and exam purposes. I would regularly take classes 
throughout the week, and once a month would take a language workshop in the local public 
library.   
 
Sales Assistant. 01/2012 – 09/2016 (casual hours) 
Marks and Spencer 
 
- At Marks and Spencer I worked as a sales assistant, learning how to deal with various 
customers to that of previous jobs, and enjoying the higher responsibilities that were 
bestowed upon me. This included stock management, administrative work, and organising 
deliveries and orders.     
 
Bartender. 08/2014 – 01/2015 (casual hours) 
Fusion Nightclub & Luna Bar 
 



- At Fusion Nightclub and Luna Bar I worked as a bartender, serving customers in a high-
pressure environment. I worked as part of a team to make sure that each night ran smoothly 
without incident, liaising with the owners, bouncers and other bartenders to ensure this.      
 
Sales Assistant. 03/2011 – 07/2011                                       
Iceland Frozen Foods 
 
- At Iceland I worked as a sales assistant, serving customers on the till, dealing with customer 
requests/complaints, and re-filling stock onto the shelves. This was my first official job and I 
worked every Sunday 8 till 4, learning a great deal in customer service and self-motivation.    
 
Education 
______________________________________________________________ 
 
Bachelors Degree. 2013 - 2016 
Southampton Solent University 
Popular Music Journalism 
Upper Second-Class Honours (2:1) 
 
BTEC. 2011 - 2013 
Guernsey College of Further Education 
Creative Media Production 
Triple Grade Merit Merit Merit (MMM)   
 
GCSE. 2005 - 2010  
St Sampsons High School  
C and above in English, Maths and Science 
 
 
Skills / Languages 
______________________________________________________________ 
 
Final Cut Pro                                                                 English: fluent, mother tongue  
Adobe Creative Suite (photoshop, premiere etc.)         Spanish: limited working 
Social Media        proficiency  
Web Design  
Marketing  
Public Relations  
Event Management 
Photoshop 
Microsoft Suite (word, excel etc.) 
 
 
Other  
______________________________________________________________ 
 
Rome Marathon. 03/2014 
AICR (Association of International Cancer Research) 
 
- In March 2014 I ran the Rome Marathon for AICR, raising over £900 for a cause that is 
close to my heart. I did this through various events, such as hosting a club night at 
Revolutions Southampton, organising a bake sale in the lobby at University, and creating 
events/posting updates via social media.     


